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2011 Doble Client Committee Meetings and Conference &

International Protection Testing Users Group Meeting
September 18 - 23, 2011

PARTICIPANT SURVEY

We hope you enjoyed and benefited from the 2011 Doble Client Committee Meetings and Conference & the
International Protection Testing Users Group Meeting. Please take a few moments to provide us with some
information about your conference experience and overall satisfaction with the solutions provided by
Doble Engineering Company.

Completion of this survey is a CEU requirement.
Name (required for CEUs)
Organization (required for CEUs)

1) Which meeting did you primarily attend?

CLIENT COMMITTEE MEETINGS & CONFERENCE PROTECTION TESTING USERS GROUP

2) What was your overall level of satisfaction for the 2011 Doble Client Committee Meetings and
Conference and/or PTUG Meeting?

EXTREMELY SATISFIED SATISFIED NEUTRAL NOT SATISFIED EXTREMELY DISSATISFIED

3) Would you recommend attending the Client Committee Meetings and Conference and/or PTUG
to others?

YES NO

Additional Comments:

4) What were your goals for attending the San Diego event?

5) Did we achieve those goals?
YES NO

Additional Comments:
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6) Did you attend any of the additional training sessions provided? (Circle all that you attended
and your rating of them)

On-line Bushing Tests Tutorial SATISFIED NEUTRAL NOT SATISFIED
Partial Discharge Tutorial SATISFIED NEUTRAL NOT SATISFIED
Introduction to ProTesT and Protection Suite SATISFIED NEUTRAL NOT SATISFIED
Basic Protective Relaying SATISFIED NEUTRAL NOT SATISFIED
Lab Diagnostics Seminar SATISFIED NEUTRAL NOT SATISFIED
ProTesT Settings Workshop SATISFIED NEUTRAL NOT SATISFIED

Additional Comments:

7) Which committee meetings, users group meetings or tutorials were most valuable to you?

8) Please provide any additional comments or general observations on the 2011 Committee
Meetings and Conference and/or PTUG for future meetings:

9) How would you rate your overall satisfaction with Doble?

EXTREMELY SATISFIED SATISFIED NEUTRAL NOT SATISFIED EXTREMELY DISSATISFIED

10) How would you rate your overall satisfaction with Doble Services?

EXTREMELY SATISFIED SATISFIED NEUTRAL NOT SATISFIED EXTREMELY DISSATISFIED



11)

12)

13)

14)

15)
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How would you rate your overall satisfaction with Doble Products?

EXTREMELY SATISFIED SATISFIED NEUTRAL NOT SATISFIED EXTREMELY DISSATISFIED
Were you able to meet with your Client Service Engineer at this year’s event?

How would you rate the support you receive from Doble?

EXTREMELY SATISFIED SATISFIED NEUTRAL NOT SATISFIED EXTREMELY DISSATISFIED

Do you have any suggestions on how we can improve your Doble experience?

Any Additional Comments and/or Suggestions?

Thank you for your input!
Please return this form to the Conference Registration and Information Desk.

After the Conference, please fax to: +1.617.926.0528 or mail to:
Doble Engineering Company
ATTN: Events
85 Walnut Street
Watertown, MA 02472 USA

We hope to see you in Boston for the
2012 International Conference of Doble Clients
March 25 - 30,2012
Boston, Massachusetts USA
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